Big I Maryland | Educa on Program – Cancella on/Refund Policy
CE Seminars & Pre-Licensing Training:









Cancella on and/or reschedule requests must be received in wri ng by email to our Educa on
Coordinator, Kyrsten Langford, at kyrsten@BIGIMD.com.
You are responsible for ensuring that IIAMD receives your wri en request. IIAMD will reply with
a wri en acknowledgement. All registra ons are binding. If you register for a seminar, you are
responsible for payment of that class. No shows will be invoiced the cost of the seminar!
To receive a full refund of transfer to another seminar, a registra on must be canceled no less
than 7 business days prior to the start of the seminar.
Cancella ons made within 7 business days prior to the start of the seminar are not eligible for a
refund or transfer. All registra on fees will be forfeited. No Excep ons!
Failure to appear for a seminar will result in forfeiture of the course fee. No transfers!
IIAMD reserves the right to cancel or reschedule seminars at any me. If IIAMD cancels or
reschedules the seminar due to weather or unforeseen circumstances beyond the control of
IIAMD, you are en tled to a full refund, but IIAMD is not responsible for travel arrangements,
travel fees, or any expenses incurred by you as a result of such cancella on. If IIAMD cancels a
seminar in which you are enrolled, you will be contacted at the email address you provided
when registering, so please be sure to provide a valid email address.
Subs tu ons of a endee (s) are welcomed at any me!

Free Pre-Licensing Training for Veterans:




The registra on is only valid the first me you register and a end the licensing course.
All registra ons are binding! If you register for our free licensing course and do not show up, you
will be responsible for payment of the course. You will be invoiced the non-member fee of $350.
If you register for our free licensing course and cancel your registra on within 5 days of the start
of the licensing course, there is a cancella on fee of $100. The cancella on fee must be paid
before you are eligible to re-register for a licensing course.

Designa on Programs:


No refunds, transfers, or subs tu ons.

